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It’s a welcome relief to be able to focus on the approaching 
festivities of the Christmas season. Whilst not quite like 
previous years, as our decorations and tree go up, it’s 
reassuring to know that our guests will be enjoying Claridge’s 
famous Christmas spirit as we all look forward to 2021.

Many of you will be aware that as the works to our new 
roof and basement move towards completion, we will 
shortly be commencing the extension into a new east wing, 
encompassing 41-43 Brook Street and 48-49 Brook’s Mews. 
This extension will provide 28 new suites, two restaurant 
spaces and a new retail store on Brook Street, and is part of 
our ambition to improve the facilities available at the hotel for 
guests and the wider public.

We will be liaising with our neighbours throughout this 
process to ensure you know exactly what we are doing and 
how this might impact you. For all those who are interested, 
please do join us on Thursday 17th December for the first 
open meeting with our project team to learn more about the 
works. Full details are below.

On behalf of everyone at the hotel, I want to take this 
opportunity to wish you and your families a very merry 
Christmas and happy new year.

With best wishes, 

Paul Jackson 
General Manager, Claridge’s.

This is our Community Newsletter, it’s part of our commitment to 
ensuring our neighbours know what is happening at Claridge’s.

KEY DATES FOR THE DIARY

On the Thursday 17 December, we will be holding 
an open meeting to discuss the upcoming works 
at 41-43 Brook Street and 48-49 Brook’s Mews. 

Our neighbours are invited to join us by Zoom 
video call at 5.30pm to hear from the project 
architect and our construction manager. If you 
are interested in attending this meeting, please 
do contact the Duty Manager by email to register.

January 2021 will see activity increase as 
demolition commences. The first phase of this is 
scaffolding the building, which will take place at 
the beginning of January.



CLARIDGE’S HOTEL

Claridge’s has a unique history and a reputation 
for exemplary service and quintessential British 
hospitality. It has served as part of the Mayfair 
community for over 200 years, supporting and 
supported by Westminster’s reputation as a premier 
destination for foreign and domestic tourism.

It now proposes to expand into buildings located 
between Brook Street and Brook’s Mews, adjacent to 
the ballroom wing of the hotel.

The site comprises two buildings: 

~  41-43 Brook Street is a Grade II listed office building. 
No. 41 was designed by Sir Charles Barry in 1852, and 
later extended, in the same architectural style, to 
create No. 43. The building served as a hotel between 
1802 and 1914 before its conversion to office use.

~  48-49 Brook’s Mews is an unlisted 1980s building. Its 
two basements are occupied by the Bath & Racquets 
Club, and ground to fifth floor used as offices.

The ground level falls between Brook Street and Brook 
Mews, so that the ground floor on Brook’s Mews is the 
lower ground floor on Brook Street.
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WHAT WE’VE BEEN UP TO

Alongside surveys to 48-49 Brook’s Mews and 41-43 
Brook Street, which are being undertaken to allow us 
to start work in January 2021, we’ve been continuing 
with the fit out and finishing touches across the hotel, 
including installing new kitchens, plant, as well as fitting 
marble, painting and completing the decoration and 
restoration of furniture.

CHRISTMAS WORKING HOURS

Over the Christmas break, much of the activity will cease, 
with very small numbers of workers remaining on site 
on normal working days to carry out works such as the 
commissioning of mechanical and electrical plant and 
continuing the fit out of the new basement. The site will 
be closed completely on Bank Holidays.

CONSTRUCTION PROGRAMME

Christmas 2020 Easter 2021 Easter 2021 Christmas 2022

Victorian Wing 
roof extension 

completion

Art Deco Wing 
roof extension 

completion

41-43 Brook 
Street Extension 

project 
completion

Basement fit out 
completion

New Year 2021

41-43 Brook 
Street Extension 

project 
commencement

GET IN TOUCH

If you have any questions about the works or any 
activities at the hotel, please do get in touch using 
the contact details below.

Our Duty Manager is available 24 hours a day.  They 
can be reached via email, or through the main hotel 
switch board (just asked for the Duty Manager).

Email: dutymanager@claridges.co.uk   

Telephone: +44 (0)20 7629 8860 


