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As activity in central London gently returns, you may have 
noticed our doormen at their usual positions to welcome 
guests back into the hotel. Since mid August, we’ve been 
delighted to once again have our restaurants and bars in 
use and I’m very pleased that we will be welcoming guests 
back to stay in the hotel from Monday 7 September. 

During the closure over the last few months, we’ve 
undertaken a great deal of work within the hotel, pushing 
ahead with our building programme and carrying out 
refurbishments which would otherwise be complicated 
whilst we are open – this extraordinary work now means 
the hotel is looking at its very best, and I’m also delighted 
to share some pictures showing something of this.

Whilst this work is underway, we are all very appreciative 
of your patience – please do not hesitate to get in touch 
if there’s something not quite right, or if you have any 
questions.

With best wishes,

Paul Jackson
General Manager, Claridge’s.

This is our Community Newsletter, it’s part of our commitment to 
ensuring our neighbours know what we’re up to at Claridge’s.

KEY DATES FOR THE DIARY

The next signifi cant date we are working towards is 
Monday 7 September, when we re-open for guests 
staying overnight.

As with everything at the moment, this is dependent 
on the latest guidance and public health advice. 



CLARIDGE’S HOTEL

Claridge’s has a unique history and a reputation 
for exemplary service and quintessential British 
hospitality. It has served as part of the Mayfair 
community for over 200 years, supporting and 
supported by Westminster’s reputation as a premier 
destination for foreign and domestic tourism.

It now proposes to expand into buildings located 
between Brook Street and Brook’s Mews, adjacent to 
the ballroom wing of the hotel.

The site comprises two buildings: 

~  41-43 Brook Street is a Grade II listed office building. 
No. 41 was designed by Sir Charles Barry in 1852, and 
later extended, in the same architectural style, to 
create No. 43. The building served as a hotel between 
1802 and 1914 before its conversion to office use.

~  48-49 Brook’s Mews is an unlisted 1980s building. Its 
two basements are occupied by the Bath & Racquets 
Club, and ground to fifth floor used as offices.

The ground level falls between Brook Street and Brook 
Mews, so that the ground floor on Brook’s Mews is the 
lower ground floor on Brook Street.
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WHAT WE’VE BEEN UP TO

Now we’ve finished much of the internal 
refurbishments and our restaurants 
and bars are reopen, we’re pushing on 
hard with the three other key streams 
of work underway or currently in the 
pipeline, a roof extension, a basement 
extension, and an extension into 41-43 
Brook Street and 48-49 Brook’s Mews.

Work is progressing well on the roof 
and basement extension. In the last 
month, we’ve been slating the new 
roof, installing plant and mechanical 
and electrical equipment, repairing 
metal and brickwork on the exterior 
of the hotel and finishing the interior 
decoration, including new mouldings 
and re-gilding.

You may have seen the large pieces of 
steel being craned onto the roof, where 
we’ve been installing the structure for 
the atrium roof. When finished, this will 
create a stunning naturally lit covered 
courtyard.

There’s no change to the planned start 
of works for our extension in 41-43 
Brook Street and 48-49 Brook’s Mews, 
which is due to be around the New Year. 

INSTALLING THE ATRIUM ROOF

CONSTRUCTION PROGRAMME

Christmas 2020 Easter 2021 Easter 2021 Christmas 2022

Victorian Wing 
roof extension 

completion

Art Deco Wing 
roof extension 

completion

41-43 Brook 
Street Extension 

project 
completion

Basement fit out 
completion

RESTORATION UNDERWAY BREAKFAST IN THE FOYER

Christmas 2020

41-43 Brook 
Street Extension 

project 
commencement

GET IN TOUCH

If you have any questions about the works or any activities at the hotel, please do get in touch using the contact 
details below.

Our Duty Manager is available 24 hours a day.  They can be reached via email, or through the main hotel switch 
board (just asked for the Duty Manager).

Email: dutymanager@claridges.co.uk   

Telephone: +44 (0)20 7629 8860 


